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GREENE COUNTY 
 

Countywide Resources 
 
 

COUNSELOR/ADVOCATE 
 

*MERCY PATIENT ADVOCATE     PHONE: (417) 820-2523 
First floor, Mercy’s C.H. “Chub” O’Reilly Cancer 
2055 S. Fremont 
Springfield, MO 65804 
 

Helps identify programs & assist with paperwork for patient resources such as transportation, lodging, house cleaning assistance, 
supplemental nutrition & other services. They can also assist with information on out-of-pocket expenses. 
 
*COX PATIENT ADVOCATE     PHONE: (417) 269-5250 
Hulston Cancer Center 
3850 S National Ave Suite 200 
Springfield, MO 65807 
 

Helps identify programs & assist with paperwork for patient resources such as transportation, lodging, house cleaning assistance, 
supplemental nutrition & other services. They can also assist with information on out-of-pocket expenses. 
 
*LOST & FOUND      PHONE: (417) 865-9998 
1555 S Glenstone Ave 
Springfield, MO 65804 
Website: http://www.lostandfoundozarks.com 
 

Hours: Monday – Friday 8am-5pm 
 

Lost & Found Grief Center provides grief support services, at no charge, in a safe & supportive environment for children, young 
adults, & their families grieving the death of a loved one. Lost & Found also provides support to those facing life-threatening 
illnesses. 
 
*IMERMAN ANGELS       PHONE: 1-877-274-5529 
Website: http://www.imermanangels.org 
 

Imerman Angels provides personalized connections that enable one on one support among cancer fighters, survivors, & 
caregivers. The mentors at Imerman Angels are the same age, gender, & have experienced the same type of cancer as the survivor 
they are paired with. This service is provided for free to anyone who has been touched by cancer. In collaboration with GYNCA 
directly. 
 
*4TH ANGEL MENTORING PROGRAM     PHONE: 866-520-3197 
Website: http://4thangel.org 
 

The 4th Angel Mentoring Program offers free, one-on-one, confidential outreach and support from someone who has successfully 
made the same journey towards recovery. The Program is telephone based, so you can be connected with mentors anywhere in 
the world. 
 
*CHEMO ANGELS 
Website: http://chemoangels.wix.com/chemo-angels-1/index.htm 
 

The Chemo Angels program offers support to those who find themselves in the most challenging situation of their lives – battling 
a cancer diagnosis & undergoing IV chemo treatment. Their volunteers support their “buddy” throughout their journey with 
cards, uplifting messages, supportive words & lots of positive energy. The encouragement the “Angels” provide helps give patients 
the comfort & confidence of knowing they are not alone in their fight. The goal of Chemo Angels is to help fuel a positive attitude & 
aid in the road to recovery. Volunteers find that providing emotional support is a most rewarding experience. 
 
*LIVESTRONG FOUNDATION      PHONE: 1-800-220-7777 
Website: http://www.livestrong.org 
 

The LiveStrong Foundation provides support for individuals affected by cancer. The foundation offers online, & phone support as 
well as informational resources such as articles, videos, information about insurance challenges, planning medical care, caregiver 
support, & information on other topics related to dealing with cancer. 
_____________________________________________________________________________________________________________________________________________________ 
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GREENE COUNTY FAMILY SUPPORT DIVISION:  
 

*FAMILY SUPPORT DIVISION: GREENE COUNTY   PHONE: (417) 895-6000 
101 Park Central Square 
Springfield, MO 65806 
Website: https://dss.mo.gov/ 
 

Hours: Monday – Friday 8am-5pm 
 

The Family Support Division can help you or your family with food stamps, health care, child care, child support, & other needs as 
we support our mission to maintain & strengthen Missouri families. 
 
*CHILDREN’S DIVISION: GREENE COUNTY   PHONE: (417) 895-5677  
Heather Ford, Circuit Manager  
149 Park Central Square  
Springfield MO 65806 
Website: https://dss.mo.gov/child-support/contact-child-support.htm 
 

Child Support provides a variety of services, from the establishment of paternity & child support orders to the enforcement & 
modification of child support orders. 
 

Children’s Division Administration Fax: (417) 895-5779  
Alternative Care (417) 895-7874  
Adoption/Licensing (417) 895-5611  
Investigations (417) 895-7830 
_____________________________________________________________________________________________________________________________________________________ 
 

LEGAL SERVICES 
 

*GREENE COUNTY COURTHOUSE    PHONE: (417) 868-4000 
940 N. Boonville 
Springfield, MO 65802 
Website: http://www.greenecountymo.org/ 
 

Greene County departments, offices, property information, emergency information & court searches. 
 
*LEGAL SERVICES OF SOUTHERN MISSOURI   PHONE: (417) 881-0533 
809 N Campbell Ave 
Springfield, MO 65807 
Website: http://www.lsosm.org/ 
 

Our Free Civil Legal Services program in southern Missouri is working to expand services to meet the legal needs of children, 
elderly, victims of abuse, & the disabled. LSSM’s core legal services provided to the low-income & elderly are domestic/sexual 
violence, family, consumer, housing, public benefits & elder law. 
_____________________________________________________________________________________________________________________________________________________ 
 

UTILITIES 
 

*CITY UTILITIES OF SPRINGFIELD    PHONE: (417) 863-9000 
301 E Central St 
Springfield, MO 65802 
Website: https://www.cityutilities.net/ 
 

Hours: Monday – Friday 8AM–4:30PM 
 
*OACAC – OZARK (LIHEAP)     PHONE: (417) 581-7631 
204 E Elm  
Ozark, MO 65721 
Website: http://oacac-caa.org/ 
 

Hours: Vary, call for appointment. 
 

Services: Electric Service Payment Assistance, Food Vouchers, Gas Service Payment Assistance, Heating Fuel Payment Assistance, 
Mortgage Payment Assistance, Rent Payment Assistance. Programs serve all ages & are restricted to people with low income. 
LIHEAP is a program under the Division of Family Services instituted to help low income households with their energy bill 
payment difficulties. 
 
*MISSOURI GAS ENERGY     PHONE: (800) 582-1234 
207 W Pine Street 

https://dss.mo.gov/
https://dss.mo.gov/child-support/contact-child-support.htm
http://www.greenecountymo.org/
http://www.lsosm.org/
https://www.cityutilities.net/
http://oacac-caa.org/
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Monett, MO 65708 
Website: https://www.missourigasenergy.com/MGE/Home 
 

Hours: Monday – Friday 7am-7pm 
 

Offers a wide range of payment, budgeting, & energy assistance to customers. You have to be a customer of MGE to apply. 
 
*PHONE ASSISTANCE FOR LOW INCOME HOUSEHOLDS  PHONE: (888) 641-8722  
Customer Operations - Lifeline Program 
2000 L Street NW, Suite 200 
Washington, DC 20036 
Website: http://www.lifelinesupport.org/ls/ 
 

Hours: Monday – Friday 9am-5pm 
 

If you, or someone in your household, participate in one of the following federal or state assistance programs, you may 
be eligible for a Lifeline Program discount if any of these listed apply to you: 

 Federal Public Housing Assistance (FPHA) or Section 8 
 Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps 
 Low Income Home Energy Assistance Program (LIHEAP) 
 Medicaid 
 National School Lunch Program's (NSLP) free lunch program 
 Supplemental Security Income (SSI) 
 Temporary Assistance for Needy Families (TANF) 
 If you participate in a qualifying program established by your state 

_____________________________________________________________________________________________________________________________________________________ 
 

TRANSPORTATION 
 

*OATS TRANSPORTATION     PHONE: (417) 887-9272 
2909 N. Martin Avenue 
Springfield, MO 65803 
Toll Free Phone: 1-800-770-6287 
Website: http://www.oatstransit.org/ 
 

OATS, Inc. is a not-for-profit 501(c)3 corporation providing specialized transportation for thousands of Missourians, including the 
rural general public, senior citizens & people with disabilities in 87 Missouri counties. OATS is a public transportation system that 
is available to everyone, regardless of age, race, gender, color, religion, or national origin, & in fact serves a wide diversity of 
clientele. OATS, Inc. helps people get to work, doctor appointments, essential shopping, & other places people need to go. Our 
services range from taking toddlers to pre-school, getting people to work each day, taking patients to life-saving medical 
appointment, taking people shopping so they can continue living independently & even delivering meals to home-bound seniors 
in some communities. We also offer contract transportation service for agencies, whether it be for one day or one year. 
 
*CROSSLINES       PHONE: (417) 869-0563 
1710 E Chestnut Expressway 
Springfield, MO 65802 
Website: http://ccozarks.org/ 
 

Provides assistance for Bus Passes & Gas Vouchers. 
 
*SOUTHWEST MISSOURI OFFICE ON AGING   PHONE: (417) 862-0762 
1735 South Fort Avenue (Just 1/2 block north of the intersection of Fort & Sunshine.) 
Springfield, MO 65807  
Website: http://www.swmoa.com 
Email: Janice@swmoa.com 
Toll Free Phone: (800) 497-0822 
 

Hours: 8:00 AM - 4:45 PM - Central Time, M-F 
 

The Southwest Missouri Office on Aging offers customized information searches for calls, walk-ins, emails or letters requesting 
information &/or assistance with any issue regarding individuals’ age 60 or better. 
 
*REPO HANDLING      PHONE: (417) 831-9943 
531 N Boonville 
Springfield, MO 65806 
Website: http://www.repohandling.com/ 
 

Hours: Monday – Thursday 8:00 am - 5:00 pm, Friday 8:00 am - 4:00 pm 
 

https://www.missourigasenergy.com/MGE/Home
http://www.lifelinesupport.org/ls/
http://www.oatstransit.org/
http://ccozarks.org/
http://www.swmoa.com/
http://www.repohandling.com/
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Sells Cheap Used Cars. 
_____________________________________________________________________________________________________________________________________________________ 
 

HOUSING ASSISTANCE 
 

*CROSSLINES       PHONE: (417) 869-0563 
1710 E Chestnut Expressway 
Springfield, MO 65802 
Website: http://ccozarks.org/ 
 

Services: Mortgage Payment Assistance or Rent Payment Assistance. Servicing the Greene County area when the funding is 
available. 
 
*CENTER CITY CHRISTIAN OUTREACH INC   PHONE: (417) 869-2865 
418 S Kimbrough Ave 
Springfield, MO 65804 
Website: http://www.foodpantries.org/li/center-city-christian-outreach 
 

Hours: Monday, Wednesday, & Friday 10am-2pm 
 

Provides rent & emergency assistance. 
*HOUSING AUTHORITY OF THE CITY OF SPRINGFIELD   PHONE: (417) 866-4329 
421 W Madison Street  
Springfield, MO 65806 
Website: http://www.hasproperties.net/ 
 

Hours: Monday – Friday 8am-5pm 
 
*OACAC – OZARK (LIHEAP)     PHONE: (417) 862-4314 
215 S Barnes Ave 
Springfield, MO 65802 

Website: https://oacac-caa.org/oacac/content/contact-us 
 

Hours: Vary, call for appointment. 
 

Services: Provides financial assistance by making rent subsidy payments to a landlord. 
_____________________________________________________________________________________________________________________________________________________ 
 

FOOD ASSISTANCE 
 

*Crosslines       PHONE: (417) 869-0563 
1710 East Chestnut Expressway 
Springfield, MO 65802 
Website: http://ccozarks.org/ 
 

Hours: Mon-Fri - 9:00am to 1:45 pm 
 

Eligibility: Greene County residents; income guidelines apply when considering eligibility; a 7-day supply of food is distributed 6 
times per year with one month between visits. Area Served: Greene County, Missouri 
 
*Kitchen, Inc. The Kitchen's Food Pantry & Warehouse  PHONE: (417) 837-1511 
421 East Blaine 
Springfield, MO 65803 
Website: http://www.thekitcheninc.org/ 
 

Hours: Mon-Fri - 8:30am to 4:30pm 
 

Eligibility: Requirements vary on type of service received; intake case managers process applicant's information & determine 
which services they qualify for & which items they are eligible to receive. Greene County in Missouri; if not from Greene County, 
food (not commodities) will be given one time, as well as referrals to food pantries in the individual's home city or county 
 
*Ozarks Food Harvest, Inc.     PHONE: (417) 865-3411 
2810 N Cedarbrook Ave 
Springfield, MO 65803 
Website: www.ozarksfoodharvest.org 
 

Hours: Monday – Thursday 8AM–4:30PM, Friday 8AM–3:30PM 
 

http://ccozarks.org/
http://www.foodpantries.org/li/center-city-christian-outreach
http://www.hasproperties.net/
https://oacac-caa.org/oacac/content/contact-us
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http://www.thekitcheninc.org/
http://www.ozarksfoodharvest.org/
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Services: Transforming Hunger into Hope. In additional to bulk food distribution, they administer direct-relief programs, 
including the Weekend Backpack Program, the after school feeding program, Kids Cafe, the Mobile Food Pantry & the senior food 
box program.   
 
*CENTER CITY CHRISTIAN OUTREACH INC   PHONE: (417) 869-2865 
418 S Kimbrough Ave 
Springfield, MO 65804 
Website: http://www.foodpantries.org/li/center-city-christian-outreach 
 

Hours: Monday, Wednesday, & Friday 10am-2pm 
 
*DIVISION OF FAMILY SERVICES    PHONE: (417) 895-6000 
101 Park Central Square 
Springfield, MO  65806 
Website: https://dss.mo.gov/ 
 

Hours: Monday – Friday 8am-5pm 
 

Services: Provide food stamp benefits to purchase groceries only.  
_____________________________________________________________________________________________________________________________________________________ 
 

HEALTH DEPARTMENTS 
 

*HEALTH DEPARTMENT: GREENE COUNTY   PHONE: (417) 851-1581  
INSIDE THE JORDAN VALLEY COMMUNITY HEALTH CENTER 
440 E. Tampa St. 
Springfield, MO 65806 
 

Hours: Monday-Thursday, 7:30 am to 7:00 pm, Friday, 7:30 am to 5:00 pm 
 

Services available at this location: 
 Nutrition education & vouchers 
 Health screenings 
 Medical & dental referrals 
 WIC 

 

*HEALTH DEPARTMENT: GREENE COUNTY   PHONE: (417) 864-1658 
227 E. Chestnut Expressway 
Springfield, MO 65802  
Located on Springfield's west side, this satellite clinic is the primary location for the health department's immunization services. 
Website: https://health.springfieldmo.gov/2853/Health 
Email: health@springfieldmo.gov 
 

Hours: Monday-Friday, 8:00 am to 4:30 pm 
 

Services offered at this location: 
 Vital records (birth & death certificates) 
 HIV & STD testing 
 Limited Tuberculosis testing 
 Water testing 
 Food Safety Class 

 
*HEALTH DEPARTMENT: GREENE COUNTY   PHONE: (417) 874-1220  
660 S. Scenic Ave. 
Springfield, MO 65802 
 

Hours: Appointments only hours are 1:15 to 4:15 pm on Monday; 4:30 to 7:00 pm on Tuesday or Thursday (call for info); & 8:30 
to 11:15 am on Wednesday, Thursday & Friday. The walk-in clinic is open from 7:30 to 10:00 am on Tuesday. 
 

Services offered at this location: 
 Adult & child immunizations 
 Blood lead testing 
 Birth certificates 

_____________________________________________________________________________________________________________________________________________________ 
 

HOME & LAWN MAINTENANCE 
 

*AMERICA’S SAME DAY REPAIR SERVICE   PHONE: (800) 870-0193 
1922 E Meadowmere 

http://www.foodpantries.org/li/center-city-christian-outreach
https://dss.mo.gov/
https://health.springfieldmo.gov/2853/Health
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Springfield, MO 65804 

Website: http://www.samedayservice.com/ 
 
* M&M HANDYMAN & PAINTING SERVICE   PHONE: (417) 597-0416 
1633 East Cherry Street 
Springfield, MO 65802 
 

Hours: Monday - Friday 8:00 am - 6:00 pm, Saturday - Sunday 9:00 am - 3:00 pm 
 
*THE HANDYMAN COMPANY     PHONE: (417) 886-9654 
2101 W Chesterfield Blvd 
Springfield, MO 65807 
Website: http://www.thehandymancompany.com/ 
 

Hours: Monday – Friday 8:30AM–5PM 
 
*LAWN MASTERS OF SPRINGFIELD    PHONE: (417) 864-6597 
1317 Brecklyn Dr 
Springfield, MO 65802 
Website: http://www.lawnmastersofspringfield.com/ 
 

Hours: Monday – Friday 7AM–10PM, Saturday 8AM–1PM 
 
*NIXA LAWN SERVICE      PHONE: (417) 724-0318 
4319 S National Ave #150 
Springfield, MO 65810 
Website: http://www.nixa-lawn-service.com/ 
 

Hours: Monday 8pm–12am, Tuesday – Friday 12am–5pm & 8pm–12am, Saturday 12am–5pm 
 
*CREATION LAWN & LANDSCAPE LLC     PHONE: (417) 848-3201 
3793 W Greenwood St 
Springfield, MO 65807 
Website: http://creationlawn.com/ 
 

Hours: Monday – Saturday 5am–8pm 
_____________________________________________________________________________________________________________________________________________________ 
 

ANIMAL SHELTERS 
 

*Animal Shelter      PHONE: (417) 833-3592 
4002 N. Farmer Road 
Springfield MO 65803 
Website: http://health.springfieldmo.gov/2889/Animal-Control 
 

Hours: Monday-Friday, 8:30 to 9:30 am; 12:00 to 1:00 pm; & 3:30 to 4:30 pm, Saturday, Sunday & holidays, 8:30 to 9:30 am & 
3:30 to 4:30 pm 
 

Services: If you are unable to care for your pet, please contact them to see if they can assist in finding your pet a new home. 
 
*Animal Shelter (Environmental Health Services Center) PHONE: (417) 864-1664 
320 E. Central St. 
Springfield MO 65802 
Website: http://health.springfieldmo.gov/2889/Animal-Control 
 

Hours: Monday-Friday, 8 am to 5 pm 
 

Services: If you are unable to care for your pet, please contact them to see if they can assist in finding your pet a new home. 

http://www.thehandymancompany.com/
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