
WEBSTER COUNTY 
 

Countywide Resources 
 
 
Disability Services 
 
Southwest Center for Independent Living            Toll Free Phone: (800) 676-7245 
Main Branch          Phone: (417) 886-1188 
2864 S. Nettleton  
Springfield, MO 65807  
Website: http://www.swcil.org 
 
The Southwest Center for Independent Living is a disability Resource Center for anyone with a physical or 
mental disability. Serves 8 counties in Southwest Missouri. Provides information referral, advocacy, peer 
support, independent living skills, home and community based services, youth programs, social groups. 
 
 
General Resources 
 
Webster County Family Support Division-Marshfield     Phone: (855) 373-4636 
222 Commercial                        Automated Line: 1-800-392-1261 
Marshfield, MO 65706 
Website: http://dss.mo.gov/fsd/office/webster.htm 
 
The Family Support Division aids in providing public assistance, including: food stamps, temporary assistance, 
childcare, Missouri Health Net, and supplemental nursing care. 
 
 
Health Department 
 
Webster County Health Unit        Phone: (417) 859-2532 
222 Commercial                         
Marshfield, MO 65706 
Website: http://dss.mo.gov/fsd/office/webster.htm 
 
The Webster County Health Unit offers programs and services that include WIC services, testing services, and 
family health services.  
 
 
Home Repair and Maintenance Assistance 
 
Weatherization Program 
Webster County Neighborhood Center       Phone: (417) 859-4589  
211 North Clay, Suite D  
Marshfield, MO 65706 
e-mail: webster@oacac-caa.org  
 
The Weatherization Program is sponsored by the Ozarks Area Community Action Corporation (OACAC) and is 
a free service for homeowners or renters who qualify. Weatherization crews insulate and repair homes to make 



them more energy efficient. Weatherizing can make a home warmer during the winter and help save heating 
dollars. Applicants must meet income guidelines to qualify.  
 
 
Household Resources 
 
Missouri Food Stamp Program/        Phone: (417) 895-6000 
Supplemental Nutrition Assistance Program (SNAP) 
Website: http://dss.mo.bargov/fsd/fstamp/ 
 
SNAP is designed to promote the general welfare and safeguard the health and well being of the nation’s 
population by raising the levels of nutrition among low-income households. The program is called the Food 
Stamp Program in Missouri. To see if you might qualify for Food Stamps, a pre-screening tool for the Food 
Stamp Program is available at the website above. 
 
Ozarks Food Harvest (OFH)       Phone: (417) 865-3411 
Website: https://ozarksfoodharvest.org/find-us/ 
 
At the website above you can find current location and contact information for food pantries that work with the 
Ozarks Food Harvest within your County.  
 
The Ozarks Food Harvest is the Feeding America food bank for southwest Missouri, serving more than 200 
hunger-relief organizations across 28 Ozarks counties. The OFH also has direct-service programs such as 
Senior Food Boxes and Mobile Food Pantries.  
 
 
Medical Centers 
 
The Fordland Clinic         Phone: (417) 767-2273 
1059 Barton Drive 
Fordland, MO 65652 
Website: http://fordlandclinic.org 
 
The Fordland Clinic offers urgent care, dental, family planning, family practice, and lab services. 
 
Jordan Valley Community Health Center-Marshfield    Phone: (417)-859-2400  
1166 Banning St. 
Marshfield, MO 65706 
Website: http://jordanvalley.org/services/marshfield/ 
 
Jordan Valley Community Health Center in Marshfield offers medical, dental, and laboratory services.  
 
Mercy Family Clinic Family Medicine-Marshfield    Phone: (417) 859-2380 
1040 W. Washington 
Marshfield, MO 65706 
Website: https://www.mercy.net/practice/mercy-clinic-family-medicine-marshfield 
 
Mercy Clinic Family Medicine in Marshfield offers medical care for the family, to include minor injury care, 
lab services and more. 
  
 



Ozarks Community Hospital 
OCH Wellpointe Family Medical Clinic      Phone: (417) 859-4878 
543 W. Hubble Drive 
Marshfield, MO 65706 
Website: http://ochonline.com/locations/wellpointe-family-medical-clinic/ 
 
OCH Webster County Clinic-Rogersville      Phone: (417) 753-9404 
101. S Main 
Rogersville, MO 65742 
Website: http://ochonline.com/locations/rogersville-clinic/ 
 
The Ozarks Community Hospital Clinics are rural health clinics that offer services that include emergency 
medicine, geriatrics, internal medicine, women’s health, primary care, and other services. 
 
 
Transportation 
 
OATS Transportation       
Website: http://www.oatstransit.org/#!southwest-region/clqd              
 
OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or 
national origin. There are scheduled routes available to Springfield, Marshfield, Lebanon, Seymour and other 
areas from pickup points within Webster County. Please visit the website provided for more information about 
pickup areas, schedules, and other information. 
 
Non-Emergency Medical Transportation (NEMT)     Phone: 1-866-269-5927 
Website: http://dss.mo.gov/mhd/participants/pages/medtrans.htm 
 
Most people who have MO HealthNet or MO HealthNet managed care can get a ride to their health care 
appointments from the NEMT program. The NEMT program can be used when you do not have a way to your 
health care appointment without charge. The NEMT program may use public transportation or bus tokens, vans, 
taxi, ambulance, or even an airplane if necessary to get you to your health care appointment. You may also be 
able to get help with gas costs if you have a car, or have a friend or a neighbor who can take you. The NEMT 
program must okay this before your appointment. Please call the number provided or visit the website for 
eligibility and scheduling information. 
 
 
Utilities Support 
 
Low Income Home Energy Assistance Program (LIHEAP) 
Ozarks Area Community Action Corporation (OACAC)    Phone: (417) 864-3460 
215 S. Barnes Ave 
Springfield, MO 65775 
Website: http://oacac-caa.org/oacac/content/energy-programs 
 
The mission of LIHEAP is to assist low-income households who have an energy related crisis. There are two 
parts to this program: 
 
Energy Assistance (EA) 
The Winter Heating Energy Assistance Program (EA) provides a one-time payment for assistance with winter 
heating costs for low-income households (based on household size and income). The program runs from 



October through March. For more information about eligibility, visit the website above or call the number 
provided.  
 
Energy Crisis Intervention Program (ECIP) 
The Winter Energy Crisis Intervention Program provides utility assistance and relief for eligible households to 
alleviate energy related crisis. The winter program runs from October through May. The Summer Energy Crisis 
Intervention Program provides assistance for electric payments only and runs from June through September.  
For more information about eligibility, visit the website or call the number provided. 
 


